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f9s g=ar/Bid Number: GEM/2026/B/7878577
fedich /Dated: 20-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-09-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-09-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswar @ AT/Department Name

Department For Promotion Of Industry & Internal Trade

WIS & AT/Organisation Name

Controller General Of Patents Designs And Trade Marks
(cgpdtm)

AT & A1 /Office Name

Mumbai

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :director-cgoffice@gov.in
Buyer Email id: sanjaydeora.ipo@gov.in

a&q 4vfl /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

(Y 3@ /Contract Period 3 Year(s)
s @& gaa# 3itaa affte iR (3 auf @)

/Minimum Average Annual Turnover of the |25 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

TA3NAR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & AT TG TN F TATHS P g WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

I3 & forw 3rgwa & anf 3R et & ge vare
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

3
bids required to disable automatic bid
extension
ders seelt| /7 Number of days for which Bid |3
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 3
Number of Auto Extension count
fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid

Two Packet Bid

TRAPT eIt &b SR dhAIh FAART ¥

taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Jgafad fAfaer e (@l U afed) AT *@d 9

/ Estimated Bid Value in INR (Inclusive of all | 9912000

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

I @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

350000

$idsh faavoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

38

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR HUIG STATAd T, Te TS 9] il &, endrf & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Controller of Patent
Bouddhik Sampada Bhawan, Plot no 32, Sector 14, Dwarka New Delhi-110078
(Head Of It Office)

arelt fasraar onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Financial break up - 1785915177.xIsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1786009970.pdf

Payment Terms:1786009978.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Relevant Experience and Past 35 21 View File
Performance -
Financial Strer?gth and Quality 15 7 View File
Process Maturity -
Key Personnel and Team 10 5 View File
Strength -
Technical Presentation 40 27 View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):70:30

Pre Bid Detail(s)

Hed fA=Idr €3 g&aasi/Pre-Bid

Date and Time - ¥ar/Pre-Bid Venue

The online video conference (VC) link will be made available on our website:
https://ipindia.gov.in.

14-08-2026 11:00:00
Interested bidders may also request the VC link by emailing
support.ipo@gov.in

Hiring Of Agency For IT Projects- Milestone Basis ( 1)
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9711420/1785915177.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9711420/1786009970.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9711420/1786009978.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9711420/17860089673481.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9711420/17860089673599.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9711420/17860089673747.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9711420/17860089673873.pdf

doeiid ARPAT /Technical Specifications

o/
Speci #eA/ Values
ficati
on
PR / Core
Scope || Project Planning and Management , Development of Application , UAT & Go live , Data Migration ,
of Integration with external applications , Operation & Maintenance (O&M) , Infrastructure , Warranty ,
Work || Implementation of DPDP guidelines/Act
Resour
ces As specified in Scope of work
Neede P
d
Deploy
ment
of hybrid(Buyer to specify model in scope of work)
core
team
Deliver|| Submission of Final Project Plan , Approval of Proof Of Concept (POC) , Submission of Final Functional
ables / || Requirement Specifications (FRS) , Operationalization of Helpdesk , Imparting all Trainings ,
Timeli || Submission of Monthly Monitoring Reports (for projects in O&M phase) , Submission of Final User
nes Acceptance Testing (UAT) report
us3iiel /Addon(s)

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

#.5./S.N R/ Ruiféar 31N 3maeIdar
’ (') ’ mﬂ' /COnsignee qdr/Address Quantity /Additional
] Reporting/Officer Requirement
110075,Boudhik Sampada Project /
1 Maneedev Kumar Bhawan, Plot No. 32, Sector 14, || Lumpsum N/A
Dwarka, New Delhi-110075 Based

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider
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Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

The bidders fulfilling all the following Pre-Qualification Criteria shall be considered for Tech
nical Evaluation. The Bidder shall upload all supporting documents in the folder titled "Pre-
Qualification Documents" on the GeM Portal.

SNo | Pre-qualification Criteria Supporting Documents

The bidder must be Indian Origin/register
ed Indian entity. The Bidder should be a ¢
ompany incorporated under the Indian Co
1 mpanies Act, 2013 or Partnership Firm/LL
P registered under applicable laws, regist
ered with GST authorities and having vali
d PAN number.

The Bidder shall have an average annual t
urnover of at least INR 25 Lakhs in the las
t 3 financial years insoftware/module dev
elopment with positive net worth in last th
ree financial year(FY 2022-23, FY 2023-24
and FY 2024-25).

The bidder should not be blacklisted/deba
rred by any Central Government/State Go
vernment/PSU/Local Body or any other ins
titution for fraudulent activities during the
last 5 financial years and as on bid submi
ssion date.

Certificate of Incorporatio
n, GST Registration Certifi
cate, PAN Card copy, Decl
aration as per Annexure Il

CA Certificate for FY 2022
-23, FY 2023-24 and FY 2
024-25 along with Turnov
er Certificate issued by C
hartered Accountant

Self-declaration on compa
ny letterhead duly signed
and stamped
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The bidder should have experience in sup
ply/ Development and maintenance of the
Finance Management Module and / or sim
ilar work projects for Government/PSU org
anizations with one contract of 80% bid v
alue or two contracts of 50% bid value or
three contracts of 40% bid value during t
he last 3 financial years.

Copy of Purchase Order/C
ontract/Completion Certifi
cate/Satisfactory Perform
ance Report from Client d
uly attested by bidder

Bidder should have minimum 5 years’ exp
erience in Development and maintenance
of the Finance Management Module and/o
r handling similar projects for Governmen
t/PSU sector.

Details of atleast Five si
milar projects along with
work completion testimon
ials and project cost

The Bidder should have qualified atleast 3
0 IT Professionals with experience in appli
cation development, cloud management,
cyber security, API integration and Ul/UX
development.

CVs of proposed team me
mbers

The Bidder must have minimum CMMI Lev
el-3 certification or above(lssued by CMMI
Institute with appraisal ID), ISO 9001:201
5 and ISO 27001:2022 certifications.

Copy of valid certificates

The bidder shall have a valid authorizatio
n from a MeitY empanelled Cloud Service
Provider or shall itself be a MeitY empanel
led CSP.

CSP Authorization Certific
ate and evidence of MeitY
empanelment

The bidder should not have incurred losse
s (profit after tax should be positive) in m
ore than two years during the last five co
nsecutive audited financial years (FY 202
0-21 to FY 2024-25).

Audited Profit & Loss Stat
ement/Balance Sheet/Ann
ual Report duly certified b
y Chartered Accountant

10

Understanding and acceptance of Terms
& Conditions of the tender.

Properly filled, signed and
stamped bid documents

11

Submission of EMD of Rs. 3.5 Lakhs or val
id exemption documents (if applicable).

Bank Guarantee in prescri
bed format on GeM portal

12

Make in India compliance certificate with
minimum 20% local content.

Make in India Certificate f|
rom OEM

13

Submission of duly filled and signed Anne
xure-IV and Annexure-V of the tender doc
ument.

Duly filled, signed and sta
mped Annexure-lIV and A
nnexure-V.

Note:

g *Similar Work means development, implementation, maintenance, or support of Finance
Management Systems, ERP Systems, Budget Management Systems, Workflow Automation
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Systems, e-Governance Applications, Enterprise Applications,Accounting System, Dashboa
rd, Web Based Portals,Data Analytics, Monitoring Systems or Management Information Sys
tems for Governmentofindia/State Government/PSU.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7878577/CLM0010/Finance12_1549b3d5-fc84-4c02-8a391786010014081_prithipal.singh@nic.in.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aRA aral 37 & A § wiig W ufdey & oy &
HIIT & YT H{H ol TS I drel o & ds o =X 50 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT s &l g8 Fgurelad Sl elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260820
https://bidplus.gem.gov.in/bidding/bid/bidsla/94311678416400
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